TERMS AND CONDITIONS

1.	All bookings accepted by us are subject to these terms and conditions.

2.	Booking procedure. payment terms and remittance:
2.1.	Clients should complete the booking form and forward it with a deposit of £200. Cheques payable to: Mr. G Ellison.  (0161 776 2783/07719786355   Emergency:   Carol Ellison   07762749237)

2.2.	Any provisional booking will be held for five working days (5) days pending receipt of the signed booking form and deposit of £200. A booking will only be considered firm when the deposit has been received and when we have confirmed the booking in writing to the client. Provisional e-mail bookings, if required, should be submitted to: GeoffRE@aol.com

2.3.	The balance is due eight (8) weeks before the date you arrive at the villa. No reminder will be issued. Bookings made within eight (8) weeks of departure are payable in full at the time of booking including security deposit of £100 per week.

2.4.	A cheque for £100 per week is required as security against loss or damage whilst you are in our home. The security payment should accompany your final payment and will be returned to you within four (4) weeks of your departure from our home subject to a satisfactory management report.

2.5.	Minimum booking period is one week, unless special arrangements have been made at the time of booking.

3.	Alterations
3.1.	You may change your booking, in which case we will make every effort to accommodate your request. There is a £25 administration fee per week for this service.

3.2.	Alterations by you: If once the booking has been accepted you wish to make any alterations to the booking detail. We will do all we can to assist you, provided that the request is made in writing by the person who signed the booking form (the lead guest). Some alterations may incur an administrative fee of £25 per person affected by the change. Material alterations may be treated as a cancellation. Any alterations made by you less than nine (9) weeks before the date of arrival at the villa may be treated by us as a cancellation and so subject to the cancellation charges.

4.	Cancellation
4.1.	You may cancel the holiday booked at any time after it has been confirmed subject to clause 4.3 below.

4.2.	Cancellation must be in writing. We reserve the right to cancel the villa booking if payment has not been received in accordance with clause 2.3 above.
4.3.	The following cancellation charges apply to all rentals cancelled in accordance with clauses 4.1 and 4.2 above:
).> Any cancellation - loss of full rental deposit 
).> 30-60 days – 50% of total rental
).> within 30 days - 100'% of total rental

4.4.	The security deposit is not subject to cancellation charges and would be refunded in full.	            All cancellations are subject to a £25 administrative fee.
4.5.	Cancellations by us: In the event of cancellations by us. We will inform you as soon as reasonably possible and fully refund you any money you have paid.


5.	Accommodation
5.1.	Accommodation provided is only for the use of the number of persons on the booking form. Subletting, sharing or assigning or strictly prohibited.

5.2.	The villa will be available to guests after 4.00 pm (16.00 hours) Spanish time on the day of arrival unless otherwise agreed. The villa must be vacated by 10.00 am Spanish time on the day of departure unless otherwise agreed with the owner’s permission.

5.3.	An adult must accompany persons under the age of 21.

5.4.	We will not be liable for any loss or injury resulting from the use of the villa and the pool. Our pool is not to be used by children without adult supervision.

5.5.	Swimming pools are dangerous and you are requested not to take glass or bottles in the pool areas for your own safety. Glass is strictly prohibited. You will be liable to the full cost of any damage if you do not adhere to this term and condition.

5.6.	Normal usage of gas, water and electricity is included in the villa price. The reasonable cost of cleaning the property on your departure is also included. Guests are responsible for leaving the villa and its contents in good order.  The lead guest will indemnify US against all loss and damage caused to the villa, including fixtures and fittings. Furniture and swimming pool including any loss of rental income whilst repairs are being affected to remedy any damage.

5.7.	Insects and pests are inevitably present in the Spanish climate. Within reason this is normal, and we cannot take action to eradicate it. The villa receives periodic pest control treatment. Only when, in our reasonable opinion, pests in the living accommodation are a serious nuisance will further action be taken.

5.8.	
6.	Complaints
6.1.	In the unlikely event that the client has any reason for complaint or dissatisfaction, they must contact our local Management Company (details provided in the book of rules and help hints in the villa) caring for the villa in Spain immediately so that remedial action may be taken.
7.	Passports and Travel Documents
7.1.	Passports and visas are your personal responsibility. We make no representations and provide no advice, orally, in writing or otherwise in relation to your passport or visa requirements to enter into and remain in Spain.


8.	Smoking
8.1.	For the comfort and safety of all our guests, our home is a designated non-smoking property.

9.	Animals and Pets
9.1.	Animals and pets are not permitted in the villa.

10.	Force Majeure and Liability Limitation
10.1.	We accept no responsibility for and shall not be liable in respect of any loss or damage or alterations, delays or changes arising from circumstances outside our control such as war or threat of war, fire or adverse weather conditions, government action, technical problems with transport, closure or congestion at airports, cancellations or changes of schedules by airlines, theft from the villa premises (both interior and exterior including garage and pool area). Please note that in the event that weather temperature rises above fifty (50) degrees centigrade the pool heating will automatically shut off to prevent damage. No refund will be given in this event.

10.2.	Limitation of Liability: In the unlikely event of us being negligent and/or in breach of our contract with you, our liability shall be limited to the cost of your booking with us. Further, we shall accept no liability in respect of any loss or damage for which you are or should be insured or entitled to indemnity from any third party.

11.	Information Accuracy
11.1.	A great deal of care has been taken to ensure the accuracy of information we have provided. However, facilities and services may not be open or available due to renovation/maintenance works, adverse weather etc. Where we are aware that a facility or service advertised in the information provided will not be available during the period of your stay at the villa, we will take steps, wherever possible, to notify you prior to travel.

12.	Travel
12.1.	All transportation by air, land or sea is subject to the terms and conditions of the company providing the transport and not us.

13.	Governing Law
13.1.	The laws of England and Wales shall apply to this contract and any other claims.

Finally, we do not provide towels and linen so renters are expected to provide their own, and we strongly recommend that you take out travel and medical holiday insurance to cover unforeseen circumstances that may necessitate cancellation of your booking.

PLEASE READ AND SIGN THE ATTACHED LEAD GUEST DECLARATION FORM ON BEHALF OF YOURSELF AND YOUR PARTY AND SIGN AND RETURN IT WITH YOUR BOOKING FORM REMITTANCE




LEAD GUEST DECLARATION ON BEHALF OF SELF AND THE PARTY:

I accept that if I have made a provisional e-mail booking, I am required to submit the full deposit within five (5) working days. If I do not adhere to this, I understand that my booking will be released and offered to another guest

I agree to pay the balance stated above eight (8) weeks before departure.

I understand that if I cancel my booking that refunds will be subject to the terms and conditions set out in 4.3. I also understand that my deposit is non-returnable

I further understand that my security deposit will be fully refunded within four (4) weeks of arrival back home (subject to satisfactory management report).
I confirm that I am responsible for the safety of my party in the pool area.
I agree that if any of my party are under 18 years of age they will be subject to adult supervision in the swimming pool 
I agree that should any sun tan products or liquids cause damage to the swimming pool that I am liable for the full costs of any damage caused and for any loss of rental income during the maintenance period.

I understand the security of the villa is my responsibility for the duration of my stay. At all times when I leave the villa, it is my responsibility to make sure that the villa is fully secure (all doors, including the windows must be locked). I also understand that if I leave the property unsecured at any time, that I will be fully liable and responsible for any items taken from the home. I understand that this means I will be charged in full for any items taken and I will also be charged in full for any loss of rental income. If the property is not secured satisfactorily, I understand that I will be asked to leave the villa with immediate effect. I further understand that I will not receive any return of villa rental and I will forfeit my security deposit. I agree to be bound by this term and condition.

I confirm that the total stated number in the party does not exceed 5 people

I agree to be bound by the non smoking rule

I agree to be bound by the no pets/animals rule.

I agree to be bound by these terms and conditions.
I am over 21 years of age.

SIGNED____________________________________________________________________________

DATE OF SIGNATURE_________________________________________________________________



Thank you for completing and signing the booking form.
Please return with a cheque to the value of £200 to cover your deposit, payable to: Mr. G.R .Ellison.                                     12 Elm Road, Rixton (Hollins Green), Warrington, Cheshire, WA3 6LP.  United Kingdom
Emergency Contact: Carol Ellison  07762749237
	QUESADA DREAMVILLA

	BOOKING FORM 2009/10 SEASON  (Please Print)

	DESCRIPTION
	DETAILS

	Full name and address including 
post code/zip code
	Names of Adults only in party

	
	

	Telephone
	

	E-Mail
	

	Fax
	Keys sent Date
	
	Keys returned
	

	
	
	
	
	

	Date of arrival
	

	Date of departure
	

	Number of nights required
	

	Number of adults
	

	Number of children
	

	Total number in party
	

	PLEASE NOTE, A MAXIMUM OF 5
	

	Villa Price agreed
	 £
	
	

	Date Deposit Paid
	
	Amount of Deposit Paid  
	

	Date balance is due – six weeks before arrival
	Balance Paid

	Date Security Bond Paid 
	
	Date Security Bond returned
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